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Golden Grove Day Care
     Attendance Policy

Introduction - 

In Golden Grove Day Care settings children learn through active play. By offering a wide variety of hands on experiences the children develop at their own pace, meeting unique potential. Our goal is to develop an environment that invites children to explore, question, investigate, create and imagine.

Children who attend pre-school childcare develop better intellectually and are better prepared for learning when they enter nursery at three. Children make friends and develop improved social relationships, having fun and learning from each other.

In signing the Flying Start Parent/Carer Agreement, parents and carers are expected to ensure their child attends their allocated sessions throughout their 3 terms of provision. Welsh Government expect all children on roll to attend all allocated sessions, when the playgroup is open, as long as they are fit and healthy enough to do so. We do all we can to encourage the children to attend, and to put in place appropriate procedures.

Each week the Playgroup will send over the registers and every month they are monitored by the Flying Start Information Officer. Any relevant attendance issues are scrutinised and followed up with a letter from the Flying Start Office. Where a significant attendance issue is noted the Playgroup Leader will be asked to follow this up with the child’s family directly. 


If a child is absent - 

When a child is absent from the setting, we request that parents/carers notify the setting by telephone or via the SeeSaw App on the same day. Where this does not occur; Welsh Government state that the absence will have to be recorded as unauthorised. 

When a child is absent unexpectedly, and no message from home has reached the setting, the family will be contacted by phone or via Seesaw App to ascertain the reason for absence.

Within Golden Grove Day care, we require notice of at least 48 hours to report if your child is going to be absent from the setting. A charge will be incurred for children accessing the Day Care if they do not attend their agreed sessions. The charge will be at half rate if notice is given outside 48 hours. If notification is given within the 48-hour period, then full price will be charged for the session. 
Please note that we do require authorisation on absences. Failure to comply with this, could result in the child’s place being cancelled.
Any parent wishing to take their child out of the setting for holidays during school time should discuss arrangements with the Leader.

For the after school club, sessions given within the notice period with have refunded credit to their ParentMail account, this will also be given if a child is off school ill or sent home from school due to illness or accident. Notification of cancelling a session will need to be given to the Club Leader one week in advance. Any early cancellations that are made will be refunded to your ParentMail account, any cancellations without a weeks’ notice will still be charged at the full amount.  




Definitions on the register – 

· Authorised absence – 
An absence is classified as authorised when a child has been away from setting for a legitimate reason, such as; The child is ill, the child has attended a medical/dental appointment, bereavement or for religious reasons. 

In the above cases the setting should receive notification from a parent or guardian on or before the day of absence detailing the reason for the absence. For example, if a child has been unwell, the parent should make contact with the setting to explain the absence, via phone or the SeeSaw App. 

Only the setting can make an absence authorised. Parents/carers do not have this authority. For example, if a parent takes a child out of setting to go shopping during session, this will not mean it is an authorised absence. 


· Unauthorised absence - 
An absence is classified as unauthorised when a child is away from setting without good reason and notification.


· Requests for leave of absence - 
We believe that children need to be in setting for all sessions, so that they can make the most progress possible. However, we do understand that there are circumstances under which a parent may legitimately request leave of absence for a child to attend a special event e.g. a wedding. 

Whilst Flying Start Childcare is a non-statutory service we ask that notice of absence is provided at least one week before the event either through a conversation with staff, by note, via the SeeSaw App or telephone. During this absence period we could allocate temporary additional hours to children who could benefit from supplementary sessions.  Our aim in introducing these procedures is to prepare families for the expectations of statutory school. 


· Long-term absence - 
When children have an illness that means they will be away from setting for an extended period, or be a repetitive absence, the setting can refer to support services. 


· Repeated unauthorised absences - 
The setting will telephone the parent/carer of any child who has an unauthorised absence. If a legitimate reason is given for the absence then the child will be expected back in due course. If the reason is insufficient then it is an unauthorised absence and the child will be expected back the next day.

If a child attending the Flying Start, has a repeated number of unauthorised absences, the parents/carers will be asked to visit the setting and discuss any problems and will receive Absence Letter 1 which will explain to the parents/carer that the childcare provider is highly regarded and due to this Welsh Government demand that we monitor attendance closely. Parents/carers are therefore asked in the letter to address the matter and make every effort to improve their child’s attendance immediately. If the situation does not improve, Absence Letter 2 is sent to the parents explaining that a meeting will be organised between the parents and the setting manager to discuss the future appropriateness of the childcare place, and whether there is a potential reduction/ removal of the sessions requested which will enable another child to benefit from the opportunity of a Flying Start childcare place. 

Consequently, if the child’s attendance shows no improvement then Absence Letter 3 will be sent to the parents/guardian to explain that as their child’s attendance continues to be of concern that the time has come where we are no longer able to offer them funded childcare and that a decision has been made to offer the place to another child.
 

Attendance targets - 

Improving attendance is an ongoing target for us in Flying Start. We are monitored on a regular basis by Welsh Government who has high expectations regarding attendance. It is our aim to achieve consistent attendance of 85%. Within formal education this figure is 95%.   
Attendance reports are sent to each setting on a half-termly basis, for settings to flag up any low attendances. 

Monitoring and review - 

Each month the Flying Start Information Officer monitors the attendance registers, setting by setting, and highlights to the Playgroup Leader of any unusual or consistent absences.
Interventions, support or absence review letters are then considered. 

It is the responsibility of the Monitoring Officer to monitor overall attendance. Data will be examined closely and evaluated in accordance with this policy.

The setting will keep accurate attendance records which are submitted on a weekly basis. These rates of attendance will then be reported on a termly basis to Welsh Government for analysis and evaluation.
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